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09:15 Soft skills in osteopathic practice (15’)

• Defining roles and soft skills

• Patient-as-partner approach and empowerment

• Mindful & reflexive practice

• Active communication & empathy

• Shared decision making and Empowerment

09:30 Teaching approaches supporting integrative learning (10’)

• Targeted skills

• Reflective practice education

• Passive versus active learning

• Blended learning / Flipped classroom / PBL / SWOT

09:35 ActCom – (10’)

• The ActCom project

• Educational approach

• Impact and feedback

09:45 Take home message (5’)

Text
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Soft skills in osteopathic practice
(Beyond technicity)
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Defining roles and soft skills

8

Guyatt (1991). ACP Journal 
Club; 114:A–16 
Sackett et al. (2000)
Haynes et al. (2002). Evidence 
Based Medicine; 7:36–8 
McCartney et al. BMJ. 
2016;i2452.
Miles & Loughlin. J Eval
Clinical Practice. 
2011;17:531–6.
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Defining roles and soft skills

9Patient-as partner

Karazivan et al. Acad Med. 2015;90(4):437-441. doi:10.1097/ACM.0000000000000603

Barry et al. New England Journal of Medicine. 2012;366(9):780-781. doi:10.1056/nejmp1109283

Thomson et al. Int J Ost Med. 2013;16(1):25-32. doi:10.1016/j.ijosm.2012.03.001

https://doi.org/10.1097/ACM.0000000000000603
https://doi.org/10.1056/nejmp1109283
https://doi.org/10.1016/j.ijosm.2012.03.001
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Defining roles and soft skills

10Patient empowerment

Kimmelman et al. J Am Osteopath Assoc. 2012;112(6):347-355

Valerjevna et al. Atlantis Press; 2020. doi:10.2991/aebmr.k.200324.139

Cross et al. 2015;18(5):1114-1126. doi:10.1111/hex.12084

Vaucher et al. BMJ Open. 2018;8(8):e023770. doi:10.1136/bmjopen-2018-023770

?

->

https://doi.org/10.2991/aebmr.k.200324.139
https://doi.org/10.1111/hex.12084
https://doi.org/10.1136/bmjopen-2018-023770
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Defining roles and soft skills

11Technician -> Facilitator

Thomson et al. Manual Therapy. 2014;19(1):37-43. 

doi:10.1016/j.math.2013.06.005

https://doi.org/10.1016/j.math.2013.06.005
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Defining roles and soft-skills

12

Lehman et al. Social and Personality Psychology Compass. 

2017;11(8):e12328. doi:10.1111/spc3.12328

Contextual dynamics

The dynamic biopsychosocial model

https://doi.org/10.1111/spc3.12328
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Defining roles and soft-skills

13

Vaucher et al. BMJ Open. 2018;8(8). 

doi:10.1136/bmjopen-2018-023770

Scope of practice

https://doi.org/10.1136/bmjopen-2018-023770
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Defining roles and soft-skills

14

Dimensions of care

Physical care

Behavioural care

Cognitive care

Emotional care

Alter tissues

Alter actions

Alter beliefs

Alter feelings

Change

Modify local physiology

Modify movement / lifestyle

Modify perception & give meaning

Enhance self-confidence / self-efficacy

Aim

Osteopathic care

Improve function

Care beyond technicity
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Defining roles and soft-skills

15

Active communication

Tyreman (2000) Med Health Care & Phil; 

PMID 11079339

Uygur et al. (2019)  Med Treacher:

DOI: 10.1080/0142159X.2018.1505037

Rathert et al. (2013) Med Care Res & Rev:

DOI: 10.1177/1077558712465774

Reflective practice

Shared decision 
making

Empowerment

Patient-as-partner 
approach

Empowerment
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Patient-as-partner approach

16

The concept of patient-centeredness and its importance in clinical practice

Louw et al. Afr J Prim Health Care Fam Med. 2017;9(1):e1-e7.

Patient-centeredness
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Mindful & Reflective practice

17Mindful practice

Epstein RM. Mindful practice. JAMA. 1999;282(9):833-839.

Mann et al. Adv Health Sci Educ Theory Pract. 2009;14(4):595-

621. doi:10.1007/s10459-007-9090-2

https://doi.org/10.1007/s10459-007-9090-2
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Active communication & Empathy

18

Norfolk et al. Med Educ. 2007;41:690–7.

Active empathy
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Active communication

19Four-habit model

Lundeby et al. Patient Education and Counseling. 2015;98:598–603.
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Shared decision making

20Motivation

Benarous et al. (2014) Revue Médecine Interne; 35:317-321; dx.doi.org/10.1016/j.revmed.2013.08.009 

http://dx.doi.org/10.1016/j.revmed.2013.08.009
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Shared decision making

21Three-talk model

Elwyn et al. BMJ. 2017:j4891. doi:10.1136/bmj.j4891

https://doi.org/10.1136/bmj.j4891
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Empowerment

22

Goal setting

Self-management Self-efficacy

Coping

Person centered care

Empowerment
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Teaching approaches supporting 

integrative learning
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Targeted skills

24

Sohrmann et al. Swiss Med Wkly. 2020;150:w20201. 

doi:10.4414/smw.2020.20201

CanMed

https://doi.org/10.4414/smw.2020.20201
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Targeted skills

25Practice Standard
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Defining levels of skills

26

Bloom’s taxonomy for six levels of cognitive learning

1. Remember
define, repeat, record, list, recall, 
name, relate, underline

4. Analyse
distinguish, analyse, differentiate, 
appraise, calculate, experiment, 
test, compare, contrast, criticise, 
diagram, inspect, debate, 
question, relate, solve, examine, 
categorise

2. Understand
translate, restate, discuss, 
describe, recognise, explain, 
express, identify, locate, report, 
review, tell

5. Evaluate
judge, appraise, evaluate, rate, 
compare, revise, assess, estimate 

3. Apply
interpret, apply, employ, use, 
demonstrate, dramatise, practice, 
illustrate, operate, schedule, 
sketch

6. Create
compose, plan, propose, design, 
formulate, arrange, assemble, 
collect, construct, create, set-up, 
organise, manage, prepare

Anderson, Lorin W., and David R. Krathwohl, eds. 2001. A Taxonomy for Learning, Teaching, and Assessing: A Revision of Bloom's 
Taxonomy of Educational Objectives. New York: Addison Wesley Longman, Inc.

Cognitive skills
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Learning objectives

27

Adams (2015) J Med Libr Assoc; 103(3): p.152-153, doi:10.3163/1536-5050.103.3.010

Favor deep 
processing

Critical thinking

Evaluative judgment

Psychomotor skills

Affective skills

Cognitive skills

Reflective practice

Mindful practice

Active empathy

Active communication

Adapted / innovative 
technicity

Active touch
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Reflective practice education

28

Mann et al. Adv Health Sci Educ Theory Pract. 2009;14(4):595-

621. doi:10.1007/s10459-007-9090-2

Schön’s 
Reflective Model

Boud’s
Reflective Model

Brookfield’s 
Reflective model

Reflection in action
• Thinking ahead
• Analysing
• Experiencing
• Critically responding

Reflection on action
• Thinking through
• Discussing
• Reflective journal

Behaviour
Ideas

Feelings

Returning to the experience
Attending to feelings

Re-evaluating experience

New perspectives on experiences
Change in behaviour

Readiness for application
Commitment to action

Self-
reflection

Students’ 
feedback

Colleagues’ 
experience

Scholarship

https://doi.org/10.1007/s10459-007-9090-2
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Passive versus active education

29

Michael. Advances in Physiology Education. 2006;30(4):159-

167. doi:10.1152/advan.00053.2006

Active approaches Passive approaches

Problem-based learning Lecture

Case-based learning Textbook reading

Collaborative learning Passive clinical observation

Flipped classroom Video based education

Project-based learning Audio-book

Simulated environment education

Conceptual change strategies

Inquiry-based learning

Discovery learning

https://doi.org/10.1152/advan.00053.2006
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Blended learning

30TICOM

Arora et al. (2021) Evaluating Usability in Blended Learning Programs Within Health Professions Education: a Scoping 

Review. Med Sci Educ. doi:10.1007/s40670-021-01295-x

https://doi.org/10.1007/s40670-021-01295-x
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Flipped classrooms

31

Tolks et al. GMS J Med Educ. 2016;33(3). 

doi:10.3205/zma001045

Moffett. Medical Teacher. 2015;37(4):331-336. 

doi:10.3109/0142159X.2014.943710

https://doi.org/10.3205/zma001045
https://doi.org/10.3109/0142159X.2014.943710
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Problem-based approach – Role playing

32

Chan. Role-playing in the problem-based learning class. Nurse 

Educ Pract. 2012;12(1):21-27. doi:10.1016/j.nepr.2011.04.008

Cleland et al. The use of simulated patients in medical education: AMEE Guide No 42. Medical Teacher. 

2009;31(6):477-486. doi:10.1080/01421590903002821

Theory Practice

Reflexivity 
&

Feedback

https://doi.org/10.1016/j.nepr.2011.04.008
https://doi.org/10.1080/01421590903002821
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Reflective education – SWAT analysis

33

Topor et al. Interprofessional Health Care Education at Academic Medical Centers: Using 

a SWOT Analysis to Develop and Implement Programming. MedEdPORTAL. 

2018;14:10766. doi:10.15766/mep_2374-8265.10766

https://doi.org/10.15766/mep_2374-8265.10766
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ActCom
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The ActCom project

35TICOM

Partners HES-SO
Pavlov Institute

Grant SNSF leading House

Goal Develop and test a 
working package for 
teaching active 
communication in 
healthcare education

Design Action Research

Resources 1 PhD student
2 Master students
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The ActCom project

36Support documentation
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The ActCom Project

37

• Applied principle of clinical conversation

• Principles of active listening

• Non-verbal communication

• Active empathy

• Person centred care

• Behavioural change and goal setting

• Self-management

• Coping

Day 1

Day 2

Targeted topics
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Educational approaches

38

Inverted classroom
(Theory)

Jigsaw approach
(outreach to practice)

Role playing
(practice)

SWAT analysis
(reflection)

ASSISTING 
TECHNOLOGIES

Active learning

Collaborative

Simulation

Consolidation

Educational approaches
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Educational approach

39Exploring basic knowledge

Allocating 

tasks

Summarizing

Merge 

answers
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Educational approach

40

Simulated 

patient

Simulated 

clinicians

Class

?

Role playing
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Educational approach

41SWOT analysis
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Educational approach

42SMART

Transfering skills to practice



Active communication OsEAN 7th Open ForumActCom 43Overview



Active communication OsEAN 7th Open ForumActCom

Impact and feedback

44Outcomes
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Impact and feedback

45Outcomes

Subheading Description

Design Mixed design

Survey questionnaire

Interview / student feedback

Population 59 students (CH & RUS)

12 followed both lessons

Intervention 2 day ActCom lesson 

Outcome Jefferson Empathy Scale [20-140 points]

Open questionnaire

Timing 6 month follow-up
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Impact and feedback

46Impact

100.2 (SD12.3)99.7 (SD10.8)

p=0.738

120

n=33
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Impact and feedback

47

Setting up

Fluidity in use

Interactivity

Overview

+++ + +

+++ + –

+ ++ –

++ +

Added values IT

–
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Impact and Feedback

48

Simplicity in IT is key

Active learning not sufficient

Favour technologies that help transfer 

to practice (portfolio, organigram, 

SMART goal assistant, etc.)

Transferring skills

Patel et al. (2018) BMJ Open: 

DOI: 10.1136/bmjopen-2018-022054

Main conclusions
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Impact and feedback

49Publication
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Take home message

Text
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Take home message

51

Defining specificities of 
osteopathic education

Active touch

Facilitate change

Patient-as-partner 
approach

Integrate and reinforce

Take home message

Valuing soft skills
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Useful links

52Take home message

https://www.royalcollege.ca/rcsite/canmeds/canmeds-framework-e

https://standards.osteopathy.org.uk

https://zenodo.org/communities/actcom
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Thank you for your attention!

OsteoPole, Promotion de la recherche en ostéopathie

Chemin du Fontenay 3

CH–1400 Yverdon-les-Bains

T. +41 (0)78 788 33 66

paul.vaucher@osteo-hin.ch

Prof.Dr.Sci Paul Vaucher





Active communication OsEAN 7th Open ForumBackslides

Evidenced informed education

56

Letrude et al. 2018: Cogent Education: 10.1080/2331186X.2018.1518638


